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The Ward Crime/Incident Report has been prepared for your review.  The report breaks
down, by Ward, calls for service that occurred in the City of Manchester during the year
2004.  The numbers shown in this report should be considered as “raw data” meaning the
numbers represent the calls for service as they were called in.  It is not unusual for a call
for service to be changed, i.e. called in as a robbery when in fact, by law, it was a
burglary.

A call for service is generated several different ways.  The following shows the different
ways the police department receives a call for service:

 Called in by a citizen
 Walking into Police Headquarters
 Citizen flagging down an officer on the street
 Officer initiated

The following information is provided within this Crime Report:

 Officer response times – This refers to the time it takes an officer
to arrive on scene after being dispatched.

 Average time spent on a call – This refers to the time from when
the officer arrives on scene to when the officer clears the scene.

 Citizen response time – This refers to the time from when a citizen
calls until an officer arrives.

All of these times are computer generated and are accurate.  There are four times that the
computer keeps track of in order to generate the above numbers.

 Time the call is placed
 Time the call is dispatched
 Time the officer arrives on scene
 Time the officer clears the scene

Calls for service are dispatched on a priority basis.  For example, an abandoned vehicle is
given a low priority and a domestic violence call a high priority.  This means that the
abandoned vehicle call will wait several minutes longer than the domestic violence call.  



WARD 1 CRIME REPORT - 2004

Total calls for service in Ward 1: 3,776
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 1:    4%
Average response time to the calls in Ward 1: 4 minutes 24 seconds
Average time spent on each call in Ward 1:  20 minutes  20 seconds
Average time from when a citizen calls until an officer arrives: 14 minutes 17 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 115 76 23
Alarms 269 217 127
Arson 0 1 1
Assault 15 6 3
Burglary 10 17 8
Criminal Mischief 56 38 32
Disorderly Conduct 1 4 7
Domestic Violence 10 32 4
Drug Activity 3 5 0
Fights 2 7 4
Gangs 0 5 4
Gunshots Heard 0 1 0
Kids/Minor Problems 6 18 2
Loud Music/Party 5 32 17
Motor Vehicle Stops 320 149 153
Rape 0 0 0
Robbery 3 0 1
Stolen Motor Vehicles 7 2 3
Suspicious MV’s 15 22 10
Suspicious Persons 14 14 9
Theft 72 29 12
**All Others 818 716 224
TOTALS 1741 1391 644

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 2 CRIME REPORT - 2004

Total calls for service in Ward 2: 4,126
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 2:    4%
Average response time to the calls in Ward 2: 4 minutes 28 seconds
Average time spent on each call in Ward 2:  21 minutes  39 seconds
Average time from when a citizen calls until an officer arrives:  16 minutes 41 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 140 87 32
Alarms 109 115 95
Arson 0 1 0
Assault 17 18 8
Burglary 32 35 5
Criminal Mischief 80 53 44
Disorderly Conduct 3 4 4
Domestic Violence 15 51 35
Drug Activity 6 4 1
Fights 2 6 9
Gangs 1 7 4
Gunshots Heard 0 4 6
Kids/Minor Problems 9 20 2
Loud Music/Party 5 36 46
Motor Vehicle Stops 323 242 121
Rape 0 0 0
Robbery 0 1 2
Stolen Motor Vehicles 9 5 7
Suspicious MV’s 7 15 12
Suspicious Persons 15 10 10
Theft 58 37 19
**All Others 893 875 314
TOTALS 1724 1626 776

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 3 CRIME REPORT - 2004

Total calls for service in Ward 3: 25,470
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 3:    25%
Average response time to the calls in Ward 3:  2 minutes 25 seconds
Average time spent on each call in Ward 3:  21 minutes 33 seconds
Average time from when a citizen calls until an officer arrives:  8 minutes 31 seconds 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 613 439 92
Alarms 403 547 411
Arson 2 1 1
Assault 115 167 91
Burglary 82 90 41
Criminal Mischief 228 189 107
Disorderly Conduct 41 119 165
Domestic Violence 102 220 117
Drug Activity 50 134 19
Fights 48 152 203
Gangs 4 105 83
Gunshots Heard 4 16 9
Kids/Minor Problems 32 102 9
Loud Music/Party 20 89 86
Motor Vehicle Stops 1652 2790 1847
Rape 8 2 2
Robbery 4 22 12
Stolen Motor Vehicles 30 33 31
Suspicious MV’s 14 26 24
Suspicious Persons 40 55 40
Theft 318 230 107
**All Others 4987 5394 2254
TOTALS 8797 10922 5751

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 4 CRIME REPORT - 2004

Total calls for service in Ward 4: 10,893
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 4:    11%
Average response time to the calls in Ward 4: 3 minutes  48 seconds
Average time spent on each call in Ward 4:  22 minutes 32 seconds
Average time from when a citizen calls until an officer arrives:  15 minutes 10 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 291 194 68
Alarms 164 128 125
Arson 2 1 3
Assault 63 75 28
Burglary 51 72 25
Criminal Mischief 143 112 61
Disorderly Conduct 18 37 12
Domestic Violence 74 166 85
Drug Activity 23 32 5
Fights 41 57 37
Gangs 2 32 7
Gunshots Heard 1 22 14
Kids/Minor Problems 59 122 12
Loud Music/Party 30 126 64
Motor Vehicle Stops 430 751 527
Rape 1 2 0
Robbery 4 7 10
Stolen Motor Vehicles 11 10 12
Suspicious MV’s 16 22 17
Suspicious Persons 23 30 24
Theft 150 99 40
**All Others 2489 2605 929
TOTALS 4086 4702 2105

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 5 CRIME REPORT - 2004

Total calls for service in Ward 5: 9,696
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 5:    10%
Average response time to the calls in Ward 5:  3 minutes 48 seconds
Average time spent on each call in Ward 5:  23 minutes 
Average time from when a citizen calls until an officer arrives:  14 minutes 20 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 254 166 44
Alarms 122 99 127
Arson 2 1 1
Assault 56 100 30
Burglary 52 48 25
Criminal Mischief 121 94 62
Disorderly Conduct 18 27 17
Domestic Violence 88 174 56
Drug Activity 13 35 5
Fights 26 101 19
Gangs 3 24 10
Gunshots Heard 4 6 5
Kids/Minor Problems 35 76 8
Loud Music/Party 23 83 28
Motor Vehicle Stops 442 977 371
Rape 1 2 4
Robbery 10 10 7
Stolen Motor Vehicles 13 11 6
Suspicious MV’s 10 25 15
Suspicious Persons 22 35 20
Theft 137 98 43
**All Others 1941 2503 705
TOTALS 3393 4695 1608

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 6 CRIME REPORT - 2004

Total calls for service in Ward 6: 4,227
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward  6:    4%
Average response time to the calls in Ward 6:  5 minutes 18 seconds
Average time spent on each call in Ward 6:  21 minutes 42 seconds
Average time from when a citizen calls until an officer arrives:  15 minutes 27 seconds 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 93 78 34
Alarms 149 178 167
Arson 1 0 0
Assault 11 17 0
Burglary 14 28 6
Criminal Mischief 50 46 29
Disorderly Conduct 3 4 4
Domestic Violence 12 20 13
Drug Activity 5 4 1
Fights 4 7 5
Gangs 0 9 1
Gunshots Heard 0 6 2
Kids/Minor Problems 4 22 5
Loud Music/Party 6 26 17
Motor Vehicle Stops 256 328 185
Rape 0 1 0
Robbery 0 5 0
Stolen Motor Vehicles 2 3 4
Suspicious MV’s 12 31 8
Suspicious Persons 13 11 12
Theft 65 36 22
**All Others 845 935 372
TOTALS 1545 1795 887

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 7 CRIME REPORT - 2004

Total calls for service in Ward 7: 5,303
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 7:    5%
Average response time to the calls in Ward 7: 3 minutes 59 seconds 
Average time spent on each call in Ward 7:  21 minutes 50 seconds 
Average time from when a citizen calls until an officer arrives:  16 minutes 24 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 100 74 27
Alarms 74 63 61
Arson 0 0 0
Assault 16 25 5
Burglary 35 27 15
Criminal Mischief 75 49 40
Disorderly Conduct 4 20 9
Domestic Violence 41 79 42
Drug Activity 3 9 0
Fights 9 33 14
Gangs 1 11 4
Gunshots Heard 1 2 3
Kids/Minor Problems 17 35 5
Loud Music/Party 17 78 33
Motor Vehicle Stops 203 534 138
Rape 1 3 0
Robbery 4 8 1
Stolen Motor Vehicles 9 6 3
Suspicious MV’s 8 14 8
Suspicious Persons 11 13 9
Theft 63 59 28
**All Others 1123 1458 443
TOTALS 1815 2600 888

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 8 CRIME REPORT - 2004

Total calls for service in Ward 8: 9,325
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 8:    9%
Average response time to the calls in Ward 8:  4 minutes  30 seconds
Average time spent on each call in Ward 8:  21 minutes  25 seconds
Average time from when a citizen calls until an officer arrives:  11 minutes  56 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 429 303 76
Alarms 279 441 444
Arson 1 0 1
Assault 29 30 10
Burglary 29 16 22
Criminal Mischief 92 76 32
Disorderly Conduct 19 24 18
Domestic Violence 25 43 20
Drug Activity 15 12 3
Fights 18 32 9
Gangs 3 66 48
Gunshots Heard 4 7 3
Kids/Minor Problems 26 36 11
Loud Music/Party 2 26 21
Motor Vehicle Stops 823 709 550
Rape 0 1 0
Robbery 3 5 0
Stolen Motor Vehicles 20 21 8
Suspicious MV’s 6 22 9
Suspicious Persons 9 34 10
Theft 155 183 32
**All Others 1640 1745 539
TOTALS 3627 3832 1866

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 9 CRIME REPORT - 2004

Total calls for service in Ward 9: 8,135
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 9 :    8%
Average response time to the calls in Ward 9:  3 minutes 30 seconds
Average time spent on each call in Ward 9:  21 minutes 54 seconds
Average time from when a citizen calls until an officer arrives:  11 minutes 20 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 333 228 47
Alarms 135 178 166
Arson 1 0 1
Assault 15 30 9
Burglary 38 29 14
Criminal Mischief 94 73 41
Disorderly Conduct 9 17 11
Domestic Violence 41 70 31
Drug Activity 5 10 7
Fights 4 24 12
Gangs 1 31 38
Gunshots Heard 1 6 3
Kids/Minor Problems 16 49 2
Loud Music/Party 6 26 18
Motor Vehicle Stops 640 1089 671
Rape 1 1 2
Robbery 8 6 5
Stolen Motor Vehicles 15 17 5
Suspicious MV’s 6 32 23
Suspicious Persons 13 17 16
Theft 112 97 29
**All Others 1316 1600 544
TOTALS 2810 3630 1695

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 10 CRIME REPORT - 2004

Total calls for service in Ward 10: 6,333
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 10:   6%
Average response time to the calls in Ward 10: 3 minutes 48 seconds
Average time spent on each call in Ward 10:  23 minutes  
Average time from when a citizen calls until an officer arrives:  13 minutes  34 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 189 139 41
Alarms 91 67 83
Arson 3 1 0
Assault 18 29 7
Burglary 32 34 12
Criminal Mischief 63 57 36
Disorderly Conduct 4 11 14
Domestic Violence 54 55 38
Drug Activity 10 17 7
Fights 7 33 22
Gangs 0 8 1
Gunshots Heard 1 7 6
Kids/Minor Problems 20 52 3
Loud Music/Party 14 71 46
Motor Vehicle Stops 399 471 476
Rape 1 1 0
Robbery 2 11 7
Stolen Motor Vehicles 24 7 7
Suspicious MV’s 9 14 13
Suspicious Persons 5 15 14
Theft 94 60 27
**All Others 1283 1486 504
TOTALS 2323 2646 1364

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 11 CRIME REPORT - 2004

Total calls for service in Ward 11: 9,457
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 11:    9%
Average response time to the calls in Ward 11:  3 minutes 24 seconds
Average time spent on each call in Ward 11:  23 minutes 32 seconds
Average time from when a citizen calls until an officer arrives:  14 minutes  31 seconds 

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 214 146 52
Alarms 178 132 158
Arson 4 1 0
Assault 75 79 32
Burglary 33 51 12
Criminal Mischief 155 88 53
Disorderly Conduct 14 41 30
Domestic Violence 85 154 46
Drug Activity 17 19 6
Fights 20 49 26
Gangs 7 22 6
Gunshots Heard 0 6 2
Kids/Minor Problems 56 106 12
Loud Music/Party 11 74 44
Motor Vehicle Stops 610 792 401
Rape 1 0 1
Robbery 5 10 5
Stolen Motor Vehicles 21 17 14
Suspicious MV’s 4 12 12
Suspicious Persons 21 16 20
Theft 128 101 34
**All Others 1977 2254 685
TOTALS 3636 4170 1651

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.



WARD 12 CRIME REPORT - 2004

Total calls for service in Ward 12: 4,882
Total calls for service city wide: 101,623
Percentage of city wide calls for service occurring in Ward 12:    5 %
Average response time to the calls in Ward 12: 4 minutes 39 seconds
Average time spent on each call in Ward 12: 21 minutes  18 seconds
Average time from when a citizen calls until an officer arrives: 13 minutes  38 seconds

Call for Service Day Shift 4-12 Shift Midnight Shift

Accidents 125 116 44
Alarms 64 74 57
Arson 1 1 0
Assault 9 17 6
Burglary 15 21 5
Criminal Mischief 74 51 23
Disorderly Conduct 1 6 10
Domestic Violence 34 65 35
Drug Activity 2 10 1
Fights 4 13 9
Gangs 0 6 6
Gunshots Heard 2 16 2
Kids/Minor Problems 8 20 7
Loud Music/Party 42 10 52
Motor Vehicle Stops 479 384 358
Rape 1 1 1
Robbery 8 77 10
Stolen Motor Vehicles 21 10 9
Suspicious MV’s 5 13 8
Suspicious Persons 9 11 15
Theft 28 34 16
**All Others 880 1086 354
TOTALS 1812 2042 1028

**“All Others” includes, but is not limited to the following:  special attention, unwanted subjects,
missing persons, neighbor complaints, subpoena service, dvp service, civil standby, lockouts, 
animal complaints, check condition of subjects.
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